
WHAT IS AI?

AI IS THE FIELD OF COMPUTER SCIENCE 
DEDICATED TO SOLVING COGNITIVE PROBLEMS 

COMMONLY ASSOCIATED WITH HUMAN 
INTELLIGENCE, SUCH AS LEARNING, PROBLEM 

SOLVING, AND PATTERN RECOGNITION. 
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YOUR ASSOCIATION 
NEEDS TO BE POSITIONED WITH 

THE RIGHT TECHNOLOGY TO INTERACT 
WITH MEMBERS DURING THESE 

MICRO-MOMENTS
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ARTIFICIAL 
INTELLIGENCE 

AN ASSOCIATION’S GUIDE TO

WHAT DOES 
THIS MEAN FOR YOUR 

ASSOCIATION?

EVERYDAY YOUR MEMBERS HAVE 
NUMEROUS MICRO-MOMENTS. THAT IS, 

MOMENTS WHEN THEY REACH FOR 
THEIR MOBILE DEVICE TO SOLVE 

A NEED OR ANSWER 
A QUESTION. 

“ “

HOW CAN YOUR ASSOCIATION 
GET PREPARED TO EMBRACE 

THE POSSIBILITIES OF AI?  

DETERMINE WHAT 
PROBLEMS YOU ARE 

TRYING TO SOLVE 
FOR YOUR MEMBERS. 

MAP OUT YOUR 
DESIRED MEMBER 

JOURNEY 

ANTICIPATE YOUR 
MEMBERS’ 

EXPECTATIONS

RETHINK YOUR DATA 
STRATEGY. CLEAN 
YOUR DATA AND 

CLEAR YOUR DATA.  

SELECT AN AMS THAT 
HAS THE PLATFORM 
TO ENABLE YOU TO 

EMBRACE AI AND ALL 
IT CAN DO YOUR 

ASSOCIATION AND 
YOUR MEMBERS.
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PERSONALIZATION IS KEY. 
GOOD DATA ALLOWS YOU 

TO CREATE PERSONALIZED 
EXPERIENCES. 

“YOUR MEMBER’S LAST 
EXPERIENCE IS THE 
NEW EXPECTATION.”

“ “

™

-JP GUILBAULT, CEO, COMMUNITY BRANDS


